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OUR MISSION

The mission of Smart Love Family Services is to help
children, parents and adults achieve greater inner well-being,
sustain closer relationships, and lead more pleasurable and
productive lives. We do this by providing counseling services,
early childhood education, and parenting programs.

The principles of Smart Love®, an approach to parenting and child development
developed by Martha Heineman Pieper, Ph.D., and William J. Pieper, M.D.,
guide all of our programs. Endorsed by scholars and child development experts
around the world and supported by the latest child development research, the
Smart Love approach focuses parents’ attention on maximizing parent’s positive
influence on the child by understanding their child’s mind and emotions at every
age and stage.

One of the cornerstones of the Smart Love approach is that every young child
copies the care she receives but cannot evaluate it. For this reason, informed
accurate parenting, teaching and caregiving are crucial if children are to

grow up treating themselves and others with compassion and if they are to
develop the ability to care for their bodies, work productively, have stable inner
happiness, and sustain enjoyable relationships.

Programs and interventions based on Smart Love principles promote closer,
more enjoyable caregiver and child relationships and increase success and
confidence for both caregiver and child. Smart Love (1999) describes the
application of the Pieper’s approach to parenting. The underlying psychological
theory is described in Intrapsychic Humanism (1990), the Piepers’ book

for professionals.

Smart Love is a registered trademark.



Dear Friends:

Smart Love continues to help increasing numbers of children and their families
lead more enjoyable and productive lives through our counseling, early
childhood education and parenting programs.

Many factors contributed to this growth. An important part of the counseling
program’s growth was fueled by over 150 physicians and pediatricians who
referred children, teens and adults to Smart Love. Positive word-of-mouth
from families whose children have experienced our early childhood education
programs played a key role in reaching our enroliment goal. Likewise, families
who attended our parenting programs continue to spread the word. These
families have seen first-hand the benefits of Smart Love's compassionate and
nurturing approach to helping children thrive.

To further fuel the positive regard for Smart Love in the community, we have
formed an Associate Board for our organization. The group’s primary role is to
raise awareness, friends and funds for Smart Love and all of its programs. The
new board of 20 volunteers are from a variety of professions and are eager to
spread the word about Smart Love and help expand support.

Our Little Feet, Big Fun! Annual Gala held at The Four Seasons Hotel in March
broke past attendance and fundraising records with 270 guests and $78,000 in
net revenue. All proceeds from the gala provide financial aid for eligible families.
This support is vital to the children and families we serve changing the trajectory
of many lives.

As our organization grows in size and complexity, the talents, efforts and
leadership of our board members, new associate board members and staff are
essential to providing the highest level of care to the families we serve. We
also could not have attained continued growth without a generous and growing
group of donors committed to helping children and families in our community.
Thank you all for making a difference.

Sincerely,

Cocoly a%ﬁ Friehcr
Carolyn Stolper Friedman, M.A.
Executive Director
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Community Programs

We partner with other non-profits to help them serve the needs of their
populations. This year, we helped children and families on site at CPS’s Suder
Montessori, a K-8 school on the near West Side. We also provided consultation
to teachers at Suder as well as early childhood teachers at The Chicago Child
Care Society.

Counseling Services

We served nearly 700 clients this past year. Over 65% of them were children,
adolescents and young adults. We provide play and individual therapy, parent
counseling, couples therapy, and a range of testing services out of offices in
Chicago and in Oak Park.

Early Childhood Education Programs

The Natalie G. Heineman Smart Love Preschool completed its fifth school year
offering half-day preschool programs for 3-6 year olds out of two classrooms,
as well as continuing our successful parent and child program for children
6—36 months. We added a new parent and baby program this year for parents
of babies 6 weeks to 5 months. Our summer preschool camp expanded to

29 children.

Parenting Programs

We launched a new Parent Support Initiative in Oak Park this year to help
parents of our child and adolescent counseling clients understand their child’s
treatment process as well as to get support for themselves. This effort received
initial funding from the Oak Park River Forest Community Foundation which
enabled us to hire a parent advocate. The advocate meets with parents when
they bring their child to appointments and provides information to them about
our services and ways they can be supported. We are also offering monthly
parent discussion groups and providing parent coaching and counseling by
appointment as part of this effort.

Quality Care and Evaluation Program

With generous funding from the Westlake Health Foundation, we implemented
an outcomes evaluation program for Smart Love's services. We have
accumulated enough data to begin to answer questions such as average
length of stay and what case factors influence length of stay. We also began
disseminating an executive summary of the retrospective study we conducted
of outcomes for children with an Autism Spectrum diagnosis that were
treated at Smart Love.




Partnering to Improve the Well-Being of Children and Families in

the Chicago Area

We continue to reach out to other non-profits to help meet the mental health
needs of Chicago’s diverse populations. We initiated a new partnership with
Parenthesis in Oak Park, an organization that supports parents of children under
6 years old in a range of programs. We will be initially offering a series of Smart
Love parent groups at their location.

Expanding Smart Love Preschools

As part of our strategic planning process, we are evaluating our real estate
needs in Chicago and the greater Chicago area in the coming years. As part
of this effort we are identifying potential locations for additional Smart Love
Preschools.

Autism Treatment Program

We wish to share the results of our promising work with children diagnosed
with an Autism Spectrum Disorder to offer hope to both professionals and
parents who are searching for more effective ways to help children who are
experiencing the debilitating symptoms, isolation and anxiety that characterize
Autism Spectrum Disorders.

Developing Program Offerings for Parents

The Community Mental Health Board of Oak Park is supporting a pilot of a
6-week “Parent Training and Support Program” we developed in partnership
with TASC to help 30 middle school students and their families in Oak Park. The
pilot combines a parent support group with individual parent coaching. We hope
to expand the model to other Oak Park parents interested in parenting help that
goes beyond a one-time seminar or discussion.

Smart Love Training for Early Childhood Educators and Clinicians
We continue to seek new relationships with universities and professional
schools to train early childhood teachers in using Smart Love principles in
their classrooms and offer more opportunities for social workers, clinical
psychologists and professional counselors to learn and practice our approach.
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GIVING

Benefactors
Ewa Schaff-Blass and Josef Blass*
The Heineman-Russell

Family Foundation*#

Guarantors
Emily and Robert Carroll *#7
Westlake Health Foundation

Partners
Karen Bloom *A
Carolyn and David Friedman *#A
Debra Huttenburg *A
Diana and Bob Jackson *A
Kathryn and Theodore Karn *#A
Dr. Katherine Knight *#/
Alina Haber-Kovach and
Tom Kovach *A
Deborah and John Lahey *A
Stephen Jackson and Walt Miller *A
Julie and Scott Moller *#
Jean and Charles Murphy *#A
Oak Park River Forest
Community Foundation
Eileen Peck *A
Dr. Martha Heineman Pieper *2A
Tracy Rady *A
Drs. Anne and Stephen Rowley *#
Susan and Richard Sanders **
Patricia and Stephen Sheridan *A

Patrons

Robyn and John Azpeitia *#/
Jessica and Guy Bargnes *#
Gretchen and Steve Carlotti *A
Anne Crees and Jose Cheesman *#A
Gabrielle Rose and Chris Chang #
Sheila and David Crumrine *A

Kristin Sanders and

Robert Dolgan *#7
Sharon and Jude Duval *A
Kate and Dave Gosse *#7
Diane and Charles Hager *A
Dr. Valerie and Bruce Kimball *A
Linda and Frank D. Mayer *
Kristi Moen and Tom Thompson *A
Katherine Becker Morrison #
Kelly and Juan Perez *#/
Kathy and Jude Rake *A
Kimberly and George Ruhana #
Annemarie Slobig *A
Nora Smith*+A
Maureen and Adam Spielman *A
Patrizio Fradiani and

Mark Steinberg *#A
Daniela Ladner and Sara Stone **
Martin Friedman and

Sara Allen Trust *
Diane Yetter *A
Anonymous *A

Associates
Attorneys Title Guaranty Fund, Inc.*
Tiffany Cannon and Aaron Baker *A
Louise and Brian Benzer *#A
Amy Bergren *A
Broad Shoulders

Management, Inc. #
Patricia Walker and Steve Budde *A
Laura and Kevin Clauss *A
Melissa and Ryan Douglas #
Melissa Myles and

Daniel Edwards *A
Jean Greenberg and Adam Driks *A
[llinois Tool Works *
Barbara and Scott Hudson *

Sara and Ty Johnson *A
Amy and Matthew Krutky *A
Karah and Michael Matarazzo **
Kari and Doug McLennan *#A
James and Susan McWethy *
Peggy and Ken Merten *A
Claudia and John Morris *A
Douglas H. Morrison *
Candace and Mark Peterson *A
Ralph Brent Fisher and

Jim Rinnert *#
Barbara and Richard Samuels *
Kris Manos and David Shryock *
Marge and Larry Sondler *A
Sherri and Homer Stewart *A
Julie and Mark Turley *A
Tanya and Greg Vayl *A
Katie Rodosky and Jamie Willett *A

Contributors

Amazon Smile Foundation *

Lucia Ramos and Andres Arlia *#
Robin Schroud and Neal Bader *A
Susann Ball *

Carla Beatrici *A

Big Cat Foundation *

Linda and Chuck Bleck *»

Julie and Matthew Booma #

Ellen and Dave Brace *A

Kristi and Matthew Carroll *A
Cook County Farm Bureau #
Barbara Flynn Currie #

Robert Fabbri *2

Ferguson Nexon Family Trust #
Colin Flood *»

Tammy and Ryan Garrity *A
Brandy and Todd Goldberg *#~
Isabel Falcon and Joe Gonzalez *A



Amber and Jeremy Guenther *A
Guida Family Foundation *
Patricia Hardy *A
Melanie Ring and llya Hartmann #
Henry Crown and Company #
Jean Klingenstein *
Carol Johnson *#A
JP Morgan Chase Foundation *
Jane P. Kaplan *
Judy and Larry Klein *A
Anju Shivaram and Jay Krishna #
Charles Lawrence *A
Lauren and James Lee *A
Erica and Ken Lenhart *#
Susan and Ross Lissuzzo *A
Vanessa Oniboni and Oliver Luker #
Kavita and Brian Matsko *A
Lauren and Kevin McCarthy #
Rebecca and Robert McLennan *A
Merten Properties *
David Blatt and David Moore *
Robin and Norman Nexon #
Lindsey Scarlett and

Jonathan Pence */
Elizabeth Savage and

Shyam Prabhkaran *A
Vesna and Nenad Radisic #
Anne Reilly *A
Cynthia Bathurst and

James Rodgers *A
Tanya Stippich and

Douglas Sanders *#A
Louise and James Sanderson *#
LuAnn DiPietro and Ira Satinover *A
Gail and Dale Scarlett *»
Colleen Rowley and

William Schramm*2
Marian Sharkey *#
Chris Soderlund *»
Deborah and Howard Tolsky *A
Maria and Markus Wimmer *#A

Supporters

Kyle Ambrose *A

Kristine Aubin *A

Charles and Mari Barnes *#
Mr. and Mrs. James Belton *
Karen and Scott Bieber *#

Laura and Martino Boffa *
Lisa and Chris Brophy *A
Felicia Carmel *
Cognitive Solutions Learning Center #
Kate Goligher and Simon Collins *
Angela Hunsicker and Chris Daniel *A
Samantha and Ryan Dimas *A
Shannon Weber and Eric Dobson *#
Annie and Brendan Dwyer *A
Melissa Ferber #
Mary and Dario Giacomoni *A
Jessi and Chris Gipson *A
Beth Good #
Victoria Heineman Pieper */
Charlie and Rebecca Jackson *A
Tony and Joan Janowski *
Carrie and Bryan Ketter *A
Mary Jo and Mike Ketter *A
Richard Klein *2
Megan and Andy Kneebone *
Vlada Korol *A
Kathy and Mark Kostos *A
Kerry and Peter Kuzmich *A
Lake Street Landscape Supply #
Jocelyn and Craig Langus #
Evelina Leece *A
Edwin C. Lennox, Il *
Sara Jane Leonard #
John and Jill Levi *
Sherry Liang *A
Claudia and Chris Liang Vergara *A
Kasey and Drew Macha *2
Judy Maritato *A
Marmalade Chicago #
Janis Kanter and

Tom McCormick *
Meathead Management, LLC #
Delores Norton #
Peter S. Hurst Revocable Trust *
Christine M. Rhode *A
Ann Rothschild *
Mike Rowley *A
Jeffrey Sadowski *A
Sunil and Shabnum Sanghvi *
Myron and Beverly Shapiro *
Gina and Jeffrey Smith *
Andrew Soderlund *A
Arlene Lim and Robert Spalding *A



Katie Sprich *A Mary Ann Quick and David Colwell *

Janet Stempel * Audra Adomenas and
Jane and Warren Stolper * Gerson Contreras-Lule *
Christine Sumida * Jacquelyn M. Bonavia and
Jasmine and Dustin Tavenner *A Reggie Greenwood *
Tammy and Seth Travis *A Kym and Benjamin Guedry #
Walmart Express # Michele and Matthew Herro #
Kim Wilson and Robert Wharton # Nene Humphrey *
Hysoo Ka-Widmann and Mabel's Labels #

Carlos Widmann *A Matthew Rady *A
Allison Winchester *A Sandwich Me In, Inc. #
Olga and Seth Yohalem # Angeline Schaeffer *
Vinnie Zaffarano *2 Michele Schultz #

Kelly Jones and Michael Zakalik *A Moira Hughes and

. Michael Silverman #
Friends Joan Soreff *
Rachel and Bela Barner # Tawaini Enterprises *

Marcia Bennett # April and Tom Victor *
Better the World, Inc. # Linda and John Zanieski *

Riah and Marvin Brooks #
E. Marie McKee and Robert H. Cole #

Notes:
* Gifts to 2015 Little Feet, Big Fun! Gala / Martha Heineman Pieper, Ph.D. and
William J. Pieper, M.D. Scholarship Fund.

# Gifts to the Natalie G. Heineman Smart Love Preschool Fund.

A were attendees to the 2015 Little Feet, Big Fun! Gala.




2015 FINANCIAL REPORT
(JULY 2014 - JUNE 2015)

Total Income
$2,365,015

% Program Fees
Contributions /Grants

B Special Events (Gross)

Total Expenses
$2,362,583

M Counseling

M Preschool

I Management/Fundraising
@ Capital/Reserve

= Scholarships
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SERVING

OUR LEADERSHIP BOARDS

Board of Directors
David S. Friedman, MBA
Principal, Bridgewell Partners

Alina Haber Kovach, MBA
Principal, MAHK1, LLC

Valerie Kimball, M.D.
Pediatrician, Traisman Benuck
Traisman Merens

Katherine L. Knight, Ph.D.
Chair, Department of Immunology &
Microbiology
Loyola Medical Center, Stritch
School of Medicine

Kavita Kapedia Matsko, Ph.D.
Director of Teacher Preparation
and Research
Urban Education Institute, University
of Chicago

Kathryn Karn, JD, MBA
Law and Business Consultant

Martha Heineman Pieper, Ph.D.
Author, Psychotherapist and Clinical
Consultant

Anne Rowley, M.D.
Professor, Pediatrics — Infectious
Diseases and Microbiology-
Immunology
Northwestern University, Feinberg
School of Medicine

Richard H. Sanders, JD
Attorney, Vedder Price

Associate Board
John Azpeitia
Robyn Azpeitia
Jessica Bargnes
Tiffany Cannon, Chair
Emily Carroll
Robert Carroll
Anne Crees
Samantha Dimas
Alison Gehle, M.D.
Jeremy Guenther
Victoria Heineman Pieper
Judy Maritato
Tracy Rady

Jeff Sadowski
Chris Soderland
Maureen Spielman
Tanya Stippich
Tanya Vayl

Maria Wimmer
Markus Wimmer

Program Advisory Board
Emily B. Carroll, LCSW
Walter D. Miller, LCSW
Mark L. Steinberg, Ph.D.



OUR STAFF

Counseling
Carla M. Beatrici, Psy. D.
Director of Clinical Services

Amanda Beedy, LCSW
Stephen Budde, Ph.D., LCSW
Meg Childress, LCSW
Tamara Garrity, Psy.D.

Carol Johnson, LCSW

Jamie Klein, LPC

Amy Krutky, Psy.D.

Andrea Lieberman, Psy.D.
llinka Novakovic, LCSW
Lindsey Pence, M.A.
Jessica Plonka, Psy.D.
Danielle Principato, Psy.D.
Elizabeth Savage, LCPC, ATR
Sivan Schneider, Psy.D.
Sara Stone, Psy.D.

Julia Wright, LCSW

Michael Zakalik, Psy.D.
Katarina Zoltan, Psy.D.

Clinical Trainees
Talli Hitt, M.A.

Rebecca Hudnall, M.A. Candidate

Rebecca Mach, Psy. D.,
William J. Pieper, M.D.
Post-Doctoral Fellow

Felicia Owens, LPC

Preschool Staff
Kelly Perez
Preschool Director

Eve Alexander
Kathryn Gadomski
Mary Kail

Margo Mejia

Michele Schultz, M.A.
Gilad Shanan

Support & Administration
Amber Guenther

Marketing Manager
Stephen Jackson

Director of Development
Erica Lenhart

Finance and Development Manager
Nancy Luepke

Parent Advocate
Shannon Weber

Counseling Office Manager



Executive Offices
800 W. Buena Avenue
Chicago, IL 60613

p 773 665-8052

www.smartlovefamily.org
www.smartlovepreschool.org

n w5Like us on
Facebook

The Natalie G. Heineman Smart Love Preschool
800 W. Buena Avenue
Chicago, IL 60613

Counseling
Chicago Office

800 W. Buena Avenue
Chicago, IL 60613

Oak Park Office

Rush Medical Office Building
610 South Maple Avenue
Oak Park, IL 60304

Financial information represents fiscal year 2015 (July 1, 2014 to June 30, 2015).
For a copy of the audited financial statement, please write to David Friedman,
Treasurer; Smart Love Family Services; 800 W. Buena Avenue; Chicago, IL 60613.

We wish to thank Steve Ewert Photography and Lucia Ramos for contributing
images to this report.




