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OUR MISSION

Our mission is to help children, parents, and families achieve greater inner
well-being, sustain closer relationships, and build happier, healthier lives. We
do this by providing counseling, early childhood education, assessments and
therapeutic tutoring, and community and parenting support programs.

SMART LOVE

The principles of Smart Love™, an approach to parenting
and child development originated by Martha Heineman
Pieper, Ph.D., and William J. Pieper, M.D., inform and

guide all of our programs. Endorsed by scholars and child
development experts around the world and supported by
the latest child development research, the Smart Love
approach focuses parents’ attention on maximizing their
positive influence on their child by understanding the child’s
mind and emotions at every age and stage.

One of the cornerstones of the Smart Love approach is
the knowledge that every young child copies the care they
receive but cannot evaluate it. For this reason, informed

parenting, teaching, and caregiving are crucial if children
are to grow up treating themselves and others with
compassion and have the ability to care for their bodies,
work productively, have stable inner happiness, and sustain
enjoyable relationships.

Programs and interventions based on Smart Love

principles promote closer, more enjoyable parent and child
relationships, and increase success and confidence for
both caregiver and child. Smart Love (1999) describes the
application of the Piepers’ approach to parenting, and their
underlying psychological theory is described in Intrapsychic
Humanism (1990), the Piepers’ book for professionals.

EQUALITY & INCLUSION

Creating a future that is free from racism and hate of all
kinds begins with how we treat our children today. Children
grow into open-minded, patient, caring, and loving adults
through the relationship they experience with their parents
and caregivers. When parents offer kindness, acceptance,
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and love even when children display mad, angry, or other
unhappy behaviors, children will grow up to show that
same kindness, acceptance and love towards others. Smart
Love's programs are designed to help create that future for
the children of today and the children of tomorrow.




FROM THE EXECUTIVE DIRECTOR

The 2021-2022 program
year marked Smart Love’s
20th anniversary as an
organization. While major
milestones like this are
always occasions for
celebration, this one

is happening in a time

that is affecting children
and families like never

ever before. During this
anniversary year, we looked
back on two decades of service, with gratitude for everyone
who has helped us to grow and achieve all that we have.

A highlight of this milestone year was our 20th Anniversary
Gala. After two years of virtual fundraisers, nearly 180
guests gathered in person in March at the Mid-America
Club to honor Martha Heineman Pieper, Ph.D., the originator
of the Smart Love approach, and to raise funds so children
and families can access Smart Love programs during this
time of great need. We are grateful for the tremendous
outpouring of generosity that made it the most successful
gala to date. The event served to reaffirm the mission of
Smart Love and how important our programs have been
especially during these last two years.

In our counseling program, we endeavored to keep up with
demand for mental health services as families continued
to face challenges from the pandemic, economy, and
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Counseling Program Established

community divisions. It Takes a Village, our program for
families of color, provided more sessions of parent coaching
than ever before.

Our preschool program saw increased enrollment after
having virtual and limited in-person enrollment the prior
year. We recruited and trained a new diverse teaching
team to provide the emotional support young children
especially need and at the same time offer a stimulating
and fun curriculum that kept children engaged. Our

unique therapeutic tutoring program helped school-aged
children struggling with school work due to learning losses,
disruptions, and a host of other pressures.

We remain mindful of the ever-increasing need for the care
and programs that Smart Love offers. We are so grateful for
the support of our generous donors, our committed board
of directors, and our knowledgeable and caring staff. Thank
you for helping us to continue our 20-year legacy of service
this year and beyond.

Sincerely,

Crok st

Carolyn Stolper Friedman
President & Executive Director

Post-Doctoral Program Funded
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FINANCIALS
FY 22 (July 1, 2021-June 30, 2022)

Income
Contributed Income Indlyldual, Foundation, &
o Business Support
Individual Donors $147,273 Annual Gala & Other
Foundations, Corporations & $50,935 Events (net)
Public Support Counseling Services
Annual Gala & Other Events (net) $103,532 Early Childhood Education
Earned Income Tutoring, Community &
Counseling Services $2,430,562 Parenting Support
Early Childhood Education $378,685
Tutoring, Community & $44,471
Parenting Support
Other Income $6,963
$3,162,421
Expense
Program Services $2,825,043
Operating & Administrative $408,366 Program Services
$3,233,409 Operating &
Administrative
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PROGRAMS

Even though the pandemic has eased in some ways, it is still with us, and the impacts it has had on
families of every type and kind are continuing to be felt. Adding to this are the many uncertainties in
the economy, climate outlook, and community hostility that especially impact families with children in

the home.

Throughout FY 22 demand continued for our counseling
services and we endeavored to hire and train diverse
therapists to provide and sustain the very best in care and
support to all who sought our services. We strengthened
our professional development program for all therapists to
ensure that their clinical work is culturally sensitive and
respects, incorporates, and responds to diversity factors
and individual differences in their clinical work. This year
we also invested in major improvements to technology

to make onboarding new clients easier and allowing for
more streamlined and intuitive case management for our
therapists.

In the preschool, after two years of pandemic related
lower enrollment, we bounced back meeting demand from
families in our community for our preschool program. Our
program’s focus on strengthening children’s emotional
understanding and their enjoyment in learning was a balm
to families and children alike. Despite adherence to Covid
19 protocols, the children loved coming to school, happily
wore their masks while inside the classroom and engaged
with their teachers and one another in a year filled with
delight and learning.
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The past few years have been difficult for many families.
Beyond the effects of the pandemic, they have faced
social and economic instability. The stress of day-to-day
life negatively affected children, causing them to struggle
in school. Our newer Therapeutic Tutoring program
provided a place free from these pressures where children
were supported and helped to overcome their learning
challenges. We saw increasing interest from families

in our community in this program and consequently we
hired additional tutors to provide the one-on-on support to
students.

In It Takes a Village, our support program for families of
colorin the greater Oak Park area, we provided groups

for Black, Latino, and multicultural families, and saw more
parents engaging in parent coaching services than ever
before. The program helps parents better understand what
their children’s behavior is communicating and how best
to manage it to promote healthy, positive relationships with
their children. Additionally, we continued to offer the /n the
Pursuit of Happiness webinars for a second year. These
helpful webinars are hosted on our website and were also
on Facebook live.

Preschool Garden Dedicated

Garden Harvest Event
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FY21 ANNUAL & PROGRAM SUPPORT

Smart Love is deeply grateful for the generosity and dedication of all the individuals, foundations, and
businesses who contributed to our 2021-2022 Annual & Program Fund.

Benefactors Rebekah Scheinfeld & Benjamin Seigle
Emily & Robert Carroll Linda Silverstein
Cristine Russell & Ben W. Heineman Robert J. Stone
Anonymous

Guarantors
Community Mental Health Board of Oak Park Township Advocates
Katherine L. Knight Evelyn & Vasilios Anagnostopoulos
Bowman C. Lingle Trust Carolyn Andrew & Justin Everage
Oak Park River Forest Community Foundation Alexandra Baron & Daniel Hunt
Westlake Health Foundation The Blackbaud Giving Fund

. Jennifer & Benjamin Fisher
Sustainers

GivingForce Foundation

Katie & Ted Karn Marlene Goodale & Richard Williams

Partners Bernd Hosey

Jean & Charles Murphy Scott Hudson

Martha Heineman Pieper Jenny Kendler

Anne & Stephen Rowley Katherine & Ryan Kirby

Susan & Richard H. Sanders Emily Lorentzen & Brian Bedwell
Patrons Stac.ey&Andrew Q'Dekirk
Judith Block Camille Olson & Michael Reed

Samantha Roeth & Jake Carpenter
Mary & William Schramm

Patricia & David Schulte

Jane & Warren Stolper

Stout Collective LLC

Laura & Matthew Tanaka

Marta Wenzler & James Peisker
Katherine & Kevin Wohlgenant

Gracia Drew

Carolyn & David Friedman

Martin Friedman

Brian Kirkbride

Kris Manos & Dave Shryock
Victoria Heineman Pieper

Cecelia Pikul & Thomas Gallagher
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Associates

Sarah & Kyle Ambrose

Ellyn & John Bank

Christa Chavez & Stephen Martay
Barbara Flynn Currie

Kiersten Essenpreis & Wes Cox
Mari & Brandon Fair

Edwin Lennox

Lauren & Nicholas Lucius

Dr. & Mrs. Robert Mastey
Janet A. Nexon

Kelly Parker & lan Hughes
Kelly & Juan Perez

Sunil & Shabnum Sanghvi
Beverly & Myron Shapiro
Jackie Smith & Aaron Murrray
Dr. Richard Wren

Supporters

Dr. Carla Beatrici

Ellen & Peter Chadwick

Erin Funk Dublan & Robert Brenner
Brandy Goldberg

Stephen A. Jackson

Carol Johnson

Julie & William Jones

Jill & John G Levi

Bill Lyke, Jr.

Sarah Moberg & Gilad Shanan
Joan & Jeffrey Petertil

Nancy & Mike Randa

Alice Gilman Sachs

Joan Sud Soreff

Dan Swinney

Mary Tynes

April & Tom Victor

Monica & Alexander Williams

Friends

Amazon Smile Foundation
Riah & Marvin Brooks

Carolyn Kalina & Jim Whalen
Mabel’s Labels

Miranda Mahoney

E. Marie McKee & Robert Cole
Brian Nudelman

Glynnis & Glenn Reinhart
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Katie Karn appointed Chair
of Board of Directors




20TH ANNIVERSARY GALA!

Our sincere thanks to all who so generously supported Smart Love’s 20th Anniversary Gala!

First American Bank
Christy Webber Landscaping

Emily & Robert Carroll

Cecelia Pikul & Thomas Gallagher
Amber & Jeremy Guenther

Sara & Ty Johnson

Katie & Ted Karn

Jean Klingenstein

Jean & Charles Murphy

Carla Beatrici

Gloria & Bruce Cox
Carolyn & David Friedman
Scott Hudson

Brian Kirkbride

Corinna & Rodrigo Lema
Philaine & David Nexon
Anne & Stephen Rowley
Michael Santa Cruz

Chris & Ed Campbell

Diana & Robert Jackson
Katherine L. Knight

Martha Heineman Pieper
Susan & Richard H. Sanders
Maureen & Adam Spielman
Robert J. Stone

Susan & Michael Baker
Tammy Garrity
Christina & Yan Krasov

Emily Lorentzen & Brian Bedwell
Douglas Morrison

Alison Pildner & David Cohen

Patty Ryan & Steve Weber

Rebekah Scheinfeld & Benjamin Seigle
Laura & Matthew Tanaka

Sarah & Kyle Ambrose

Susann Ball

Rachel & Bela Barner

Louise & Brian Benzer

Tiffany Cannon & Aaron Baker
Christa Chavez & Stephen Martay
Karen Cox

Sheila & David Crumrine

Mari & Brandon Fair

Jennifer & Benjamin Fisher

Kate & Dan Gibbons

Marlene Goodale & Richard Williams
Kim Jarczyk

Kristi & Jim Johnson

John Joyce

Mae & Rod Kingzette

Sushma & Ravi Marur

Kelly & Juan Perez

Joan & Jeffrey Petertil

Victoria Heineman Pieper

Marian Sharkey

Linda Silverstein

Dariel Stack

James Stapleton

Teresa & Michael Van Stone
Patricia Walker & Stephen Budde
Katherine & Kevin Wohlgenant
Julia & Erik Wright



Eliana & Joseph Amara
Marcilia Bellgrau

Kara & Peter Bender

Lily Benjamin

John Benzinger

Karen & Scott Bieber

Karen Bloom

Sonia & Adam Boyer

Cheryl & Lee Capps

Caren Chessick & Tim Teclaw
Barbara Chun

Laura & Kevin Clauss
Community Mental Health Board of Oak Park Township
Michael Conway

Donna & James Cook

Ernest Dallemolle

Erin Funk Dublan & Robert Brenner
Sandrine & Scott Eifert
Carlos Escobar

Robert Fabbri

Dana Fenceroy

Sophie Frueh

Georgina & Andy Goode
Maureen Gorman & Neil Shapiro
Karin M. Grimes

Heather & Dan Hawthorne
Cheryl & Joseph Irmiter
Stephen A. Jackson

Steven Jarczyk

Carol Johnson

Barbara Jurgens

Heather & Douglas Justus
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Katherine & Ryan Kirby
Carrie Davis & Agustin Gomez-Leal
Edwin Lennox

David Loofbourrow

Judy Storey Maritato
Pamela & Charles Meyerson
Patricia Miller

Julie Moller

Ilinka Novakovic

Brian Nudelman

Andrea & Robert Okonek
Kelly Parker & lan Hughes
Bill & Dianne Pasola
Glenny Perez

Lisa & Henry Pildner

Mary Jo & Sam Jo Radcliffe
Ruth Reiner

Stacy & David Rudd
Angeline Schaefer

Daniel Santa Cruz

Rita Santa Cruz

Annemarie Slobig & Richard Avrut
Louise K. Smith

Margaret & Larry Sondler
Shirley & Robert Spencer
Dan Swinney

Martha Swisher

Neide & Mark Terrill

Lisalyn & Keith Tristano

Dr. Margaret Trybus

Maria & Markus Wimmer
Diane Yetter

Natalie & Ben

Heineman Smart Love
Center Dedicated
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BOARD OF DIRECTORS

OFFICERS

Chair
Katie Karn
Attorney and Litigation Consultant

Vice Chairs

Katherine L. Knight, Ph.D.
Professor and Chairperson, Department of Microbiology
and Immunology, Stritch School of Medicine, Loyola
University of Chicago

Cecelia Pikul
Broadcast Media and Production Professional

President
Carolyn Stolper Friedman
Executive Director, Smart Love Family Services

Secretary
Richard H. Sanders
Retired attorney, Vedder, Price, P.C.

Treasurer
David S. Friedman
Principal, Bridgewell Partners LLC

Assistant Secretary & Treasurer

Robert J. Stone
Former Senior Vice President, Franklin Electric Co. Inc.
and President, International Water Systems (retired)

DIRECTORS

Gloria Cox
Senior Partner, The Cambridge Group

Martha Heineman Pieper, Ph.D.
Author, Psychotherapist and Mental Health Consultant

Dr. Anne Rowley, M.D.
Professor in Pediatrics-Infectious Diseases and
Microbiology-Immunology, Feinberg School of Medicine,
Northwestern University

STAFF

EXECUTIVE OFFICE

Carolyn Stolper Friedman
President & Executive Director

Amber Guenther
Director, Marketing
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Carlos Escobar
Bookkeeper & Office Manager

Mike Conway
Administrative Coordinator & Preschool Support

¥ 2019

Therapeutic
Tutoring
Launched




Carla M. Beatrici, Psy.D.
Vice President, Clinical Services

Laura Bentley, M.A., LCPC
Clinical Coordinator

Tamara T. Tencer, Psy.D.
Director of Training and Clinical Supervisor

Carol Johnson, M.S.W, LCSW
Parent Consultant and Therapist

Kari Terrill, Psy.D.
Director of Assessments and Professional Development

Julia Wright, M.S.W., LCSW
Clinical Supervisor

Michael Zakalik, Psy.D.
Clinical Supervisor

Stephen Budde, Ph.D., LCSW
Britney Chavers, LSW

Paula Ciccarone, Ph.D.

Nieves Esquivel, Psy.D.
Katherine Ford, M.S.W., LSW
Amy Krutky, Psy.D.

Jennifer Lubelchek, M.A., LSW
llinka Novakovic, M.S.W., LCSW
Felicia Owens, Psy.D. LPC

Bill Pasola, Psy.D.

Blaire Paulsen, M.A., LPC

Kelly Perez
Vice President, Education Programs & Preschool Director

Sandie Gonzalez
Teacher

Karen Hermach, M.A.
Teacher

Carolyn Howarter, Ph.D.
Teacher

Janine Phan, LCPC

Silvia Rosman, M.S.W., LSW
Meghan Shanahan, M.S.W.
Sara Stone, Psy.D.

Olivia Tinati, M.A., LCPC
Kimberly Topilow, Psy.D.

Jane Weinberg, M.S.W., LCSW

Isabella Boccia, M.A. candidate
Christina Bolis, M.A. candidate
Dana Fenceroy, M.A. candidate
Kathryn Gadomski, M.A. candidate
Haley Rosenthal, M.A. candidate

Emily Artinian
Therapeutic Tutor

Jenna Jeon
Therapeutic Tutor

Kelly Jones, Psy.D.
Neuro & Psychological Testing

Katie Majko, M.Ed.
Therapeutic Tutor

Alison Pildner
Coordinator and Therapeutic Tutor

Kim Waites
Assistant Teacher

Ashley Marchan
Teacher

Glenny Perez
Teacher

Maddie Perez
Teacher



SMART LOVE FAMILY SERVICES

EXECUTIVE OFFICES

Natalie & Ben Heineman Smart Love Center
2222 N. Kedzie Blvd.

Chicago, IL 60647

p 773 665-8052

www.smartlovefamily.org
www.smartlovepreschool.org

Eifcebook (O) B

COUNSELING
1010 Lake Street, Suite 500
Oak Park, IL 60301

Natalie & Ben Heineman Smart Love Center
2222 N. Kedzie Blvd.
Chicago, IL 60647

THE NATALIE G. HEINEMAN SMART LOVE PRESCHOOL
Natalie & Ben Heineman Smart Love Center

2222 N. Kedzie Blvd.

Chicago, IL 60647
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