[.OVE.
FAMILY SERVICES

Annual Report 2013




OUR MISSION

The mission of Smart Love Family Services is to help
children, parents and adults achieve greater inner well-being,
sustain closer relationships, and lead more pleasurable and
productive lives. We do this by providing counseling services,
early childhood education, and parenting programs.

The principles of Smart Love®, an approach to parenting and child development
developed by Martha Heineman Pieper, Ph.D., and William J. Pieper, M.D.,
guide all of our programs. Endorsed by scholars and child development experts
around the world and supported by the latest child development research, the
Smart Love approach focuses parents’ attention on maximizing parent’s positive
influence on the child by understanding their child’s mind and emotions at every
age and stage.

One of the cornerstones of the Smart Love approach is that every young child
copies the care she receives but cannot evaluate it. For this reason, informed
accurate parenting, teaching and caregiving are crucial if children are to

grow up treating themselves and others with compassion and if they are to
develop the ability to care for their bodies, work productively, have stable inner
happiness, and sustain enjoyable relationships.

Programs and interventions based on Smart Love principles promote closer,
more enjoyable caregiver and child relationships and increase success and
confidence for both caregiver and child. Smart Love (1999) describes the
application of the Pieper’s approach to parenting. The underlying psychological
theory is described in Intrapsychic Humanism (1990), the Piepers’ book

for professionals.

Smart Love is a registered trademark.



Dear Friends:

We have had another positive year of growth and service at Smart Love Family
Services. The number of children, parents and adults who participated in our
programs this past year reached 2,800!

We held our second Scholarship Benefit Gala in April. The event, attended

by 170 guests took place at The Peggy Notebaert Nature Museum and raised
$45,000. All proceeds from the gala are providing financial aid for eligible
families seeking our services and programs. This support is vital to the families
we serve and has the potential to change the trajectory of their lives.

Our counseling program continued to grow, serving over 600 clients out of

our three locations. We were able to offer a total of $174,273 in charity care
including fee reductions and scholarships to many of our families. This year,
we launched a new Autism Treatment Program that grew out of a study funded
by the Westlake Health Foundation. We also piloted a program to help newly
arriving refugee children and teens from around the world adjust to their new
lives in the U.S.

At The Natalie G. Heineman Smart Love Preschool two morning classes and

a smaller afternoon class served a total of 44 children, more than double from
the year prior. The outdoor gardening curriculum provided a rich addition to
the preschool curriculum where children learned how to make soil blocks, sow
seeds, nurture seedlings, transplant, water and harvest the wonderful produce.
With a greenhouse on site, children were able to garden year round and learn
about photosynthesis, solar power, and the like.

I would like to thank our extraordinary board of directors and staff for their care
and leadership. Additionally, we could not have attained this kind of success
without a generous and growing group of donors committed to helping children
and families in our community. Thank you all for making a difference.

Sincerely,
Carolyn Stolper Friedman, M.A.
Executive Director

GROWING



Early Childhood Education Programs

The Natalie G. Heineman Smart Love Preschool completed its third school year
offering half-day preschool programs for 3 — 5 year olds out of two classrooms,
as well as continuing our successful parent and toddler program for children
12-36 months. We added a new program this year called toddler transitions for
children 30-36 months, where the children primarily engage with the teachers
while the parents or caregivers relax in the family waiting room across from the
classroom. Our summer camp preschool program also expanded to 20 children.

Counseling Services

We served over 500 clients this past year, with over 60% of them children and
adolescents. We provide play therapy, individual therapy, parent counseling,
couples therapy, and a range of testing services out of three locations in the
Chicago area: Oak Brook, Oak Park and Chicago, in the north side Buena Park
neighborhood. We also launched a new Autism Treatment Program providing
specialized supports for children and their parents, including individual sessions,
group sessions and a Parent Support Coordinator to meet with parents to track
child progress.

Research and Evaluation Program

With a second year of funding from the Westlake Health Foundation, we
operationalized our outcome evaluation program and completed a retrospective
study on outcomes of children diagnosed with an autism spectrum disorder who
were treated at Smart Love. The positive findings of the study were the catalyst
for the creation of the Smart Love Autism Treatment Program.

Community Programs

Through our community programs we partner with other non-profits to help
them serve the needs of their populations. We piloted a new program with
Refugee One, a resettlement agency in Uptown that receives families from war-
torn countries throughout the world. We are providing mental health counseling
and psycho-social groups to refugee children and adolescents newly arriving in
Chicago after having endured atrocious living conditions and severe losses.

Parenting Programs

This past year, we presented to parents and professionals on topics such as
sibling rivalry, healthy sleep habits, self-esteem, positive discipline strategies
and bullying. We also provided over 1000 individualized sessions for parents to
help them better understand their children’s behavior and how best to respond.
This year, Mommy, Daddy, | Had a Bad Dream!, the children’s storybook by

Dr. Martha Heineman Pieper author of Smart Love, won over 13 book awards,
including the prestigious Ben Franklin award. Over 120 families sought out Smart
Love publications to continue to deepen their knowledge of how best to nurture
their children.




Developing Online Program Offerings for Parents

We will continue to bring Smart Love to a broader audience through new
online program offerings, presentations at national conferences and through
radio, television and print media.

Expanding Smart Love Preschools
We are looking for opportunities to open additional Smart Love Preschools
in Chicago and nationally.

Partnering to Improve the Well-Being of Children and Families

in Chicago

We continue to seek opportunities to partner with other non-profits to help
meet the mental health needs of Chicago’s diverse populations. With funding
from foundations and other sources, our expertise in child and adolescent
therapy as well as parenting can be tapped to improve the well-being of
children and families in Chicago.

Smart Love Training for Early Childhood Educators and Clinicians
We continue to seek new relationships with universities and professional
schools to train early childhood teachers in using Smart Love principles in
their classrooms and offer more opportunities for social workers, clinical
psychologists and professional counselors to learn and practice our approach.

CARING
e



Benefactors

Drs. Ewa Schaff Blass and
Josef Blass #

Westlake Health Foundation +

Guarantors
Cristine Russell and
Benjamin W. Heineman Jr. *

Partners

Emily and Robert Carroll *

Carolyn and David Friedman *

J. Ira Harris #

Mary Frances Budig and John Hass #

Dr. Katherine Knight *+

Julie and Scott Moller *

Martha Heineman Pieper, Ph.D., and
William J. Pieper, M.D. *

Susan and Richard Sanders *

Patrons

Louise and Brian Benzer # *
Pastora San Juan Cafferty #
Chilmark Foundation #
Walter H. Drew #
James L. Garard, llI
Mary Ittelson #
Diana and Bob Jackson *
Walter D. Miller and

Stephen Jackson # *
Betsy Karel #
Jean Klingenstein *
Lakeview Pediatrics *
Kathy and Jude Rake *
Ann Jones and Stephen Ramsey #
Julia K. Rosenwald #
Dr. Anne and Stephen Rowley *
Marian Sharkey *

The Billing Company *

Maryann and Paul Weir #
Associates

Big Cat Foundation

Gabrielle Rose and Chris Chang *
Debbie and David Chizewer *
Corning Museum of Glass #
Center for Strategic and International
Studies #

Robert Curran *

Samantha and Ryan Dimas # *
Jim Rinnert and R. Brent Fisher
Martin Friedman

Brandy and Todd Goldberg # *
Patricia and Jeff Gorski # *
Julie and John Guida

Todd M. Hamilton *

Julia and John Hamre #

David Hiller #

Emily and Aaron Hoiles #

Katie and Ted Karn # *

Linda and Frank D. Mayer # *
Wendy and John Minor

Lainey and David Nexon #

Kelly and Juan Perez # *

Tracy A. Rady *

Barbara and Richard Samuels *
Maureen and Adam Spielman *
Mark L. Steinberg *

Elisse B. Walter and Ronald Stern #
Ella and Richard Strubel #
Wiener Charitable Foundation *

Contributors

Robin Schroud and Neal Bader *

Bank of America #

Kimberly Yuracko and Michael Barsa *
Mary Wall and Nick Benedetto *
Catherine Barry and Timothy Binney *

GIVING

Patricia Walker, Ph.D., and

Stephen Budde, Ph.D. *
Mary Ann Quick and David Colwell *
Barbara Flynn Currie #
Angela Hunsicker and Chris Daniel *
llinka Novakovic and Steve Ewert *
Janet Nexon and Robert W. Ferguson #
Goldman Sachs & Co. #
Amber and Jeremy Guenther
Noreen and Nick Hardgrove *
Charles Hefner *
Illinois Tool Works
Dr. Cheryl and Joseph Irmiter *
Drs. Sara and Ty Johnson *
Kevin Jordan and Richard Kelly *
Amy and Matt Krutky *
Victoria Rexer and Andy MacRae *
Kavita and Brian Matsko *
Jane and Lansford J. Moore
Douglas Morrison, Ph.D. *
Margo Murvay *
Candace and Mark Peterson *
Sue Henry and Carter Phillips #
Ashley Curry and Vijay Prabhakaran *
Cynthia Bathurst and James Rodgers *
Ann and Jack Schenk *
Sarah Schroud *
Daniella Ladner, M.D. and

Sara Stone, Psy.D. *
Jessie Blank and Stephen Strickler *
Robert D. Stuart #
Daria and Joost Van Engelen #
Maria and Markus Wimmer # *

Supporters

Shirley Allen *

Laura Raimondi and Martino Boffa *
Janet Bruno *

Kathleen Burke #



Mr. and Mrs. James S. Carroll *
Clara and Daniel Estow

Laura and John Guarnieri #
Patricia Hardy *

Juana and Rick Howard #
Carol Johnson *

Jane Kaplan

Sara Jane Leonard #

Jill and John Levi #

Linda and Paul Levy #

Stacy Marienthal *

Mrs. Robert B. Mayer

E. Marie McKee #

Julie and Sebastien Monnet #
Pepsico Corporation

Phoenix Electric Manufacturing *
Mr. and Mrs. George A. Ranney, Jr. #
Karolyn and Lance Raphael *
Anne Reilly *

Christine M. Rhode *

Ann M. Rothschild *

Louise and James Sanderson *
Shabnum and Sunil Sanghvi
Frances Schnadig

Sally Schwartz

Beverly and Myron Shapiro
Kris Manos and David Shyrock
Gina and Jeff Smith

Steve Quick Jewelers *

Lizbeth Stiffel #

Jane and Warren Stolper
Christine Sumida

Marilou and Henry Von Ferstel #
Kimberly Wilson *

Friends

Katie Bruno and Mark Whitmore *

Jan Cloghessy *

Jane and John Colman #

Alice Hanson and Mike Drew #

Carlos Flores

Jacquelyn M. Bonavia and
Reggie Greenwood

Joni and Brian Johnson

La Leche League

Erica and Ken Lenhart *

Kathryn and Timothy McDonnell

Jessica and Oliver Richardson #

Ann Harms and Jeremy Schaefer *

Michele Schultz *

Kathleen Sheehy #

Joan Soreff

Marlene Stern #

Flora Swearingen

Tawani Enterprises

Mary M. Tynes *

Katie Rodosky and Jamie Willett *
Ann Wolff #

Linda and John Zanieski

Gala Guests

Robin Schroud and Neal Bader
Carla Beatrici

Mary Wall and Nick Benedetto
Brian and Louise Benzer
Catherine Barry and Timothy Binney
Amy Wersching and Herve Bisseck
Brian Boals

Pam Bourdeau

Sara Brinkman

Janet Bruno

Patricia Walker and Steven Budde
Emily and Bob Carroll

Gabrielle Rose and Chris Chang
Andrew Chizewer

Nick Collman

Mary Ann Quick and David Colwell
Catherine Croxson

David and Sheila Crumrine

Angela Hunsicker and Chris Daniel
Ryan and Samantha Dimas

Dr. LuAnn DiPietro

Shannon Weber and Eric Dobson
Patrick Donachie

Blaire Earnest

llinka Novakovic and Steve Ewert
Susan Ball and Bob Fabri

Gail Forsherg

Benny Friedman

Carolyn and David Friedman
Patricia and Jeff Gorski

Amber and Jeremy Guenther
Noreen and Nick Hardgrove
Patricia Hardy

Katie Haynes

Gail and Cary Hunter

Cheryl and Joe Irmiter

Diana and Bob Jackson

Jessica Jackson

Walter D. Miller and Stephen Jackson

Dr. Christine Janowiak

Sara and Ty Johnson

Carol Johnson

Mary Kail

Katie and Ted Karn

Ann Keating

Kevin Jordan and Richard Kelly

Jamie Klein

Jean Klingenstein

Katherine Knight

Brigit Kotzky

Amy and Matt Krutky

Paula and Paul Lavigne

Erica and Ken Lenhart

Victoria Rexer and Andy MacRae

Stacy Marienthal

Judy Maritato

Kavita and Brian Matsko

Wendy and John Minor

Julie and Scott Moller

Sharon and Jim Morgan

Margo Murvay

Rose Nadolsky

Caitlin Nielsen

Mary and Dan O’Brien

Nina O’Keefe

Paul 0'Keefe

Kari Pandyra

Eileen Peck

Kelly and Juan Perez

Maddy Perez

Candace and Mark Peterson

Deb and Joel Petroelje

Amy Pflueger

Martha Heineman Pieper and
William Pieper

Ashley Curry and Vijay Prabhakaran

Jenny Rake

Kathy and Jude Rake

Leslie Randolph

Anne Reilly

Christine Rhode

Cynthia Bathurst and James Rodgers

Ann Rothschild

Anne Rowley

Janice Salem

Barbara and Richard Samuels

Tanya Stippich and Doug Sanders

Susan and Rich Sanders

Michael Satinover



Ann Harms and Jeremy Schaefer
Ann and Jack Schenk

Sivan Schneider

Roger Schroud

Sarah Schroud

Michele Schultz

Ashley Serfilippi

Marian Sharkey

Alison Gehle and Mani Sharma
Peter Schumann

Tracy Rady and Christopher Soderland

Marge and Larry Sondler

* Gifts to Smart Love Scholarship Gala/Martha Heineman Pieper, Ph.D. and William J. Pieper, M.D. Scholarship Fund.

Maureen and Adam Spielman
Victoria Stein

Daniella Ladner and Sara Stone
Jessie Blank and Steve Strickler
Rosalie Trovato

Danny Wall

Katie Bruno and Mark Whitmore
Maria and Markus Wimmer
Molly Geiger and Grant Winship
Diana Zenteno

Stephanie Zimmerman

# Gifts to The Natalie G. Heineman Smart Love Preschool Fund.

+ Gifts to Research Program.
o Deceased.




Total Income
$1,836,958

Program Service Fees

Contributions /Grants

B Special Events (Net)

Total Expenses
$1,811,125

B Counseling
M Preschool

Management/Fundraising

INVESTIN




SERVING

Board of Directors
David S. Friedman
Principal, Bridgewell Partners

Katherine L. Knight, Ph.D.
Chair, Department of
Immunology & Microbiology,
Loyola Medical Center, Stritch,
School of Medicine

Kavita Kapedia Matsko, Ph.D.
Director of Teacher Preparation
and Research, Urban Education
Institute, University of Chicago

Martha Heineman Pieper, Ph.D.
Author, Psychotherapist and
Clinical Consultant

Anne Rowley, M.D.
Professor, Pediatrics — Infectious
Diseases and Microbiology-
Immunology, Northwestern
University, Feinberg School
of Medicine

Richard H. Sanders
Attorney, Vedder

Program Advisory Board
Emily B. Carroll, LCSW

Walter D. Miller, LCSW
Mark L. Steinberg, Ph. D.

Smart Love Family Services Staff
Carolyn Stolper Friedman, M.A.

Executive Director

Clinic Staff
Carla Beatrici, Psy.D.
Director of Clinical Services

Amanda Beedy, LCSW
Stephen Budde, Ph.D., LCSW
Tamara Garrity, Psy. D.

Carol Johnson, LCSW

Sara Johnson, Ph.D., LCSW
Jamie Klein, LPC

Amy Krutky, Psy. D.

Andrea Lieberman, Psy. D.
Margo Murvay, LCSW

llinka Novakovic, LCSW
Danielle Principato, Psy. D.
Kathy Rake, LSW

Elizabeth Savage, LCPC, ATR
Allison Sheade, LPC

Sivan Schneider, Psy.D.
Sara Stone, Psy.D.

Michael Zakalik, Psy. D.

Katarina Zoltan, Psy.D.

Preschool Staff
Kelly Perez
Preschool Director

Billy Burdett

Emily Carroll
Gabrielle Rose Chang
Mary Kail

Jamie Klein

Nina O’Keefe
Michele Schultz, M.A.
Ashley Wilgus, M.A.
Maria Wimmer
Danielle Zar

Support Staff
Erica Lenhart
Assistant to Executive Director

Hope Short
Preschool Office Assistant

Shannon Weber
Office Manager

Clinical Trainees:
Stephanie Bagwell, Psy. D.

Corina Morris, M.A. Candidate
Jessica Plonka, M.A.



Executive Offices
800 W. Buena Avenue
Chicago, IL 60613

p 773 665-8052

www.smartlovefamily.org
www.smartlovepreschool.org

ﬁ ®7Like us on
Facebook

The Natalie G. Heineman Smart Love Preschool
800 W. Buena Avenue
Chicago, IL 60613

Counseling
800 W. Buena Avenue
Chicago, IL 60613

Rush Medical Office Building
610 South Maple Avenue
Oak Park, IL 60304

Oakbrook Professional Building
Oakbrook Center
Oak Brook, IL 60523

Financial information represents fiscal year 2013 (July 1, 2012 to June 30, 2013).
For a copy of the audited financial statement, please write to David Friedman,
Treasurer, Smart Love Family Services, 800 W. Buena Avenue, Chicago, IL 60613.
We wish to thank Steve Ewert Photography for contributing images to this report.




